WELCOME TO EDSBY

How to sign in to your parent account already set up

If you already have an Edsby account set up, goto https://yrdsb.edsby.com and input
your email address we have on file for you and the password that you used to create
the account. You may choose to download the Edsby app onto your smartphone or
tablet.

How your parent account is set up and how to attach multiple children
to your account

If you are new to the school and do not have an Edsby account, you will be receiving an
email from the school, to set up your account and/or attach an existing account to each
child.

You only need one Edsby parent account but, will receive a separate email invitation
from each school your children attend. Click the link(s) in the email(s) you were sent,
and a browser will send you to a screen like the one below on the left:

4
L

Edsby Edsby

Edsby account registration for parent of Rhianna
White. Please select one of the choices below. If
this is not your child, please click here

EMAIL (THIS WILL BE YOUR USEANAME)

egoddard_edsby@mailinator.com

GHOOSE YOUR PASSWORD *

RETYPE PASSWORD *

Need help?
Back

Cancel

If you need to create an account

If you don’t already have an Edsby parent account, click the | don’t have an Edsby
account button in the email. You'll then be prompted on a second screen to enter and
confirm a password. Your email address and your username will already be entered.
Click Create Edsby Account. You'll be logged into your Edsby Account and a “Welcome
to Edsby” message will be sent to your email address. The information for at least one
of your children will be immediately visible to you.


https://yrdsb.edsby.com/

Add additional children to an existing Edsby account

Find Edsby invitation email(s) for your addition children(s). Click the link in the email,
and then choose the Login to your existing Edsby account button in the screen
above. Enter your Edsby username and password. Your existing Edsby account will
now include an additional child.

Did you know that you can now receive school news through your
Edsby account?

To stay up-to-date on all of our current school news and receive a notification each time
we post something new on the Edsby News River, please follow the steps below...

Sign into your Edsby account at https://yrdsb.edsby.com

Go to your account settings

Select “Notifications”

Choose “Windham Ridge Public School”

Check the box “News Item Posted”

. Select “Notify Activity Via” and choose how you would like to be notified — email,
Edsby and/or push

7. Save
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Did you know that you can now report a child’s absence through your
Edsby account?

Parent Planned Absences
Edsby enables parents to inform their child’s school of an absence quickly and easily.
To submit a parent planned absence, log into Edsby. Scroll to the child that the absence will be

submitted on behalf of. The parent has two options when scheduling absences: Absent Today and
Schedule Absence.



https://yrdsb.edsby.com/

Absent Today

If the child is going to be away for the whole day, click Absent Today to open the Planned Absence
form. The name of the child will automatically be filled in the form.

NAME OF STUDENT

Abssnt Today

Schedule Absence
Tue, Jun19 4 » — LisaJLee

Today Day3

will not be attending school today.
® Tea Tuesdays

Enources ¢ Ro U AEASOMN
@ 7:00a Hockey Practice - Sr. Tean
L ?.:053 Eng.hsn‘ o Comment
> 10‘ 05a F'r.:nr:uphe: of Mathematics

L] 1:0;:sp Sc.ue-n:e

® 4:05p Geography of Canada

Cancal Send to Schoal Office
Select a reason for the absence from the drop-down menu.
AEASON
k'
an / h 4
| Bereavement
Bus Issue

Confirmed / Other
Emergency

Family

lliness

Medical Appointment
Personal Transportation lssue
Religious Holiday / Event
Vacation

Weather

The comment is optional. When the form is complete, click Send to School Office. The Office will
review and approve the planned absence.


https://www.edsby.com/wp-content/uploads/2018/06/absent-today.png
https://www.edsby.com/wp-content/uploads/2018/06/reason-for-absence.png

MNAME OF STUDENT

« | Lisa J Lee

will not be attending school today.
AEASON

lliness hd

Comment

Lisa has come down with the flu and will not be in school today.

)
/ Send to School Office

Schedule Absence

Parents can also report future absences, partial day absences, and multi-day absences through
Edsby. To submit these kinds of absences, click Schedule Absence to open the Planned Absence
form. The name of the child will automatically be filled in the form.

Planned Absence (x]

MNAME OF STUDENT

Absent Today

N Lisa J Lee
Schadule Absence //
Tue, Jun19 4» i will not be atiending school
Today Day3 All Day
@ Tea Tuesdays
Man Haslin Assources 9 Foor FROM UNTIL
® 7:00a Hockey Practice - St. Team Today [ 1105 PM (> Today [ 112 BM ()
a .?:ﬂsa English P

@ 10:05a Principles of Mathematics - =

* 1:05p Science Comment

@ 4:05p Geography of Canada

Canoal Sand 1o School Office

Choose the date the child will be absent. Select the start time of the absence based on the time of
day or based on the class schedule.


https://www.edsby.com/wp-content/uploads/2018/06/send-to-school-office.png
https://www.edsby.com/wp-content/uploads/2018/06/schedule-absence.png
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-
AM PM PERICD

12:00 12:00 7:05a Period 1: ENG1D_A
1:00 1:00:15:30:45 10:05a Period 2: MPM1D_A
2:00 2:00 1:05p Period 3: SNC1D_A
3:00 3:00 4:05p Period 4: CGC1D_A
4:00 4:00
5:00 5:00
6:00 6:00
7:00 T:00
8:00 8:00
9:00 9:00

10:00 10:00

11:00 11:00

Select an end time based on the time of day or the class schedule.

UNTIL

Today [ 4:085 PM () ‘
L L

AM PM PERIOD
7:05a Period 1: ENG1D_A
10:05a Period 2: MPM1D_A
2:00 1:05p Period 3: SNC1D_A
3:.00 4:05p Period 4: CGC1D_A
4:00:15 :30 :45
5:00
6:00
7:00
8:00
9:00
10:00
11:00

If parents are submitting a multi-day absence for their child, they must choose a returning date. The
returning date will automatically default to the child’s first scheduled class but parents can change
this if the child will be arriving later in the day.

FAOM UNTIL
Today [& 1:05 PM () 2018-06-21 [% 7:05 AM ()



https://www.edsby.com/wp-content/uploads/2018/06/choose-start-time.png
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Select a reason for the absence from the drop-down menu. The comment is optional. When the form
is complete, click Send to School Office. The Office will review and approve the planned absence.

MAME OF STUDENT

+ | Lisa J Lee

will not be attending school

All Day
FAOM UNTIL
Today |- 1:05 PM (=2 2018-06-21 |2 7:05 AM ()
i
AEASOMN
Vacation -
C t .
ommen \
%
. / Send to School Office
Recent Activity

The Recent Activity associated with a parent’s child lists all planned absences and whether they
have been approved by the Office or not.

v n Lisa Lee

Classes " [Recent Activity
Science W LR
SNCI1D_A / Ma. Archer o/ .94 3 Mr. William Ham » Lisa J Loo P
& Approved Planned Absence, Tuasday Jun 19 12:00a until 11:58p: liness
Lisa has come down with the fiu and will not be in school today.
B ¢ gisn ¥ <
ENG1D_A ! Mr. Haris
2 late, 6 absent, 3 athar Show History

g??‘rlgn:r.f: C\‘;Mﬂﬂ an ne Ms. Sara Loo » LisaJ Lee
SC1D_A / Ma Mulins 9U.U%

Requested Planned Absence, Tuesday Jun 19 1:05p until Thursday Jun 21 7:05a: Vacation \

Principles of Mathematics AP
MPMID_AJ Mr. Beard oJ.U % ﬂ Ms. Beth Archer
: Equations - W Jure 27 2018 @ 1.05PM

View Leaming Story

View Portiolic Ma. Beth Archer
1y this app

Attendance Totals

Attendance totals can be found under the name of the class in the Classes panel of a parent’s child.
Here, the parent can quickly see an overview of their child’s attendance record in a given class.
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v ﬂ Lisa Lee

Classes 2
Sclence
ﬂ]smcm A/ Ms. Archer 87.9%
@ English
ENG1D_A / Mr. Harris '

2 late, 6 absent, 3 other

~ J

Geography of Canada

a CGOID. AT Ms Mulling 90.0%
Principles of Mathematics

1 MPM1D_A / Mr. Beard 89.0%

Parents can click on the summary to open a detailed view of their child’s attendance history.

Attendance History (%]

Attendance history for Lisa Lee in English (ENG1D_A)

‘Atiendance Summary 2 late, 6 absent, 3 other
Type

Al Apsent  Late  Sanctioned
Unexcused

Reasan

Al Unknown /Unresoived  Bus Issue
Famiy  Miness

Personal Transportation Issue  School Activity

Vacation
Status Thu, Mar 17:08a (Period 1)
(L8 Personal Transportation issue
Al Corfirmed  Projected First armived at: 9:16a Total tme missed: 2h, 11m, 21s (75%)

Flat tie

‘Waed, Feb 28 7:05a (Period 1) Plamed

Unexcused: (7T

Total time missed: 2h, 55m (100%)

Tue, Feb 27 7:08a (Perod 1)

RS School Activity |

Total time méssed: 2h, 55m (100%)
Public Speaking Contest

Fr, Fab 23 7:05a (Period 1)
Unexcused: [[7T)
Total time missed: 2h, 55m (100%)

Sick with the Olympic Flu (Skating Version)
Mon, Jan 29 7:08a (Period 1)
Unexcused: ([T
Total tme missed: 2h, 55m (100%)

Fri, Jan 26 7:058 (Period 1) ¢
Unexcused: ([T

“Total ime missad: 2h, 55m (100%)

Here, parents can use the filters on the left to view certain events regarding their child’s attendance
in a specific class.

Calendar
A parent can view the calendar specific to the given child at the right of the child’s panel. Here,

parents receive up-to-the-minute attendance information for the given day and can view whether
their child has been marked late, present, or absent in each of their classes.
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Tue, Jun 19

Today Day3
@ Tea Tuesdays

» 12:00a Planned Absence
L

@ 7:00a Hockey Practice - Sr. Team
7:05a English
Ahsant EF =

10:05a Principles of Mathematics

1:05p Science

4:05p Geography of Canada

Parent-Teacher Interviews
When it's time for parents to schedule an interview with their children’s teachers, they will receive a

message in their Edsby mailbox. Click messages in the navigation bar across the top of the parent
home screen.

&) Edsby =@

Click on the message that says Parent-Teacher Interview Period. Click Book Parent-Teacher
Interview.

LZ) Edsby =@
Messages
»| Parent-Teacher Interview Schedule: June Interviews
a (g
0 3 @une Interviews 3 minate School: Tecumseh High
Parent-Teacher Interview Period \
— —
0  B)Vs Gillian Thomas 1ays DM | If you would like to book a Parent-Teacher Interview, click the Book Parent-Teacher Interview button.
Y

Field Trip to the Zoo!: Request for Approval Sw—. Book Parent-Teacher Interview

Ms Karen Matthews
* 7 Exactly what | was thinking. | will bring chocolate chip!

0 § Ms. Beth Archer
Toronto Zoo Field Trip: Request for Approval

The parent will see the child the interviews apply to and the available time slots for each of the
children’s teachers. If the interview period runs on more than one day, parents can select the day
they would like to book an interview by selecting them from the tabs in the top left.


https://www.edsby.com/wp-content/uploads/2018/06/calendar-3.png
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KX Edsby a Home. ) Saraine v

Parent-Teacher June

‘Ta schedule an interview with a teachar, cick on any free siot. When you are finished, ciick dane.

v

LISA LEE
Ms. Archer Mr. Beard Mr. Harris Ms Mulling

SNCID_A NPMID_A ENGID_A CaCID.A
9:00am UTC4 availabie avaitable available availabla
8:20am UTC-4 available available available available
9:40am UTC-4 available available available available
10:00am UTC-4 avallable avaitable avalable avarlabie
10:20am UTC-4 avallabie avaitable availabie availablo
10:40am UTC4 available available available available
11:00am UTC-4 avallabie available availabie available
11:20am UTC4 avallable available available availabia
11:40am UTC4 available available avaiable available
4:00pm UTC4 availaie avaliable avalanie avaiiable
4:200m UTC4 available available available available
4:40pm UTC+4 avallable available avallable available
5:00pm UTC-4 availadie available avalable avarlabio

Edsby enables parents to choose exact time slots they want and enables parents to know in real
time if the slots are available. Slots that are already booked and unavailable will be blank. Slots
available will be labeled Available.

5:40pm UTC-4 available available available |

To book an interview time, click on an available slot. Once a slot has been clicked, Edsby
automatically blocks out any time slots that would conflict with the parent’s booking.

11:20am UTC-4 change available available available
11:40am UTC-4 change available available available
4:20pm UTC-4 change available available available
4:40pm UTC-4 change available available available
5:00pm UTC-4 change available available available

To change an interview time, click Change on any of the slots that say Change.

Moncay, June 25 ERIFETIRTTEL ]

Ms. Archer

BHCIDA
§:00mm UTC-4 change
#20am UTC change

|
BodDan UTG-4 ehangn

1
10:00am UTC-4 change
to2tam UTC-4 changs

|
10:808m UTG-4 changa |
11:00wm UTC-4 change

|
1120am UTC-4 change

|
:40am UTG-4 changa |

4:00pm UTC-4 remaove booking

420pm UTC-4 changa
4:40pm UTC-4 chango
5:00pm UTC-4 chango

To remove a booking, click Remove Booking. The time slot will change back to being available.
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Manday, June 25 [RIVEELETRNIT R
Ms. Archer
SNG1D_A
9:00am UTC-4 change
9:20am UTC-4 change
9:40am UTC-4 change
10:00am UTC-4 change
10:20am UTC-4 change
10:40am UTC-4 change
11:00am UTC-4 change
11:20am UTC-4 change
11:40am UTC-4 change
4:00pm UTC-4 remove booking
4:20pm UTC-4 change
4:40pm UTC-4 change
5:00pm UTC-4 change

When parents are finished booking their times, click Done. A summarized schedule will be provided
for the parent regarding each of the parent’s interview times.

Parent-Teacher Interview Schedule: June Interviews

School: Mesa Elementary

You have already booked your parent-teacher interview appointments.
If you would like to modify your schedule, click the Make Changes button.

Monday, June 25, 2018

2:20pm UTC-4 Ms. Bryan Mathematics_GR4_A Room not yet set
2:40pm UTC-4 Ms. Bird English_GR7_E Room not yet set
3:00pm UTC-4 Mrs. Miller Mathematics_GR7_E Room not yet set
3:20pm UTC-4 Ms. Nelson Health Education_GR7_E Room not yet set
3:40pm UTC-4 Ms. Bryan Mathematics_GR4_A Room not yet set
4:20pm UTC-4 Ms. Bryan Homeroom_GR4_A Room not yet set
4:40pm UTC-4 Mr. Ore French_GR7_E Room not yet set
5:40pm UTC-4 Ms. Bryan Sclence and Room not yet set

Technology_GR4_A

Make Changes .\'

If the interview period has not yet been closed for editing by an administrator, parents can make
changes to their interview schedule by clicking Make Changes.


https://www.edsby.com/wp-content/uploads/2018/06/remove-booking.png
https://www.edsby.com/wp-content/uploads/2018/06/make-changes.png

Booking Interviews for multiple children

Parents may have more than one child in the same school during an Interview Period. To book
interviews for multiple children, click on the Interview Period message from the mailbox. All children
the interviews apply to and each of their teachers will be included in the booking table.

Paront-Teacher imarview Schodula: June ntarviews

TEGAN LEE

Click on available time slots to book an interview with the desired teacher for the desired child. Once

a slot has been clicked, Edsby automatically blocks out any time slots that would conflict with the
parent’s booking.

When parents are finished booking their times, click Done. A summarized schedule including all
interviews for all of a parent’s children will be provided for the parent regarding the interview times.

Parent-Teacher Interview Schedule: June Interviews

School: Mesa Elementary

You have already booked your parent-teacher interview appointments.
If you would like to modify your schedule, click the Make Changes button
Monday, June 25, 2018

2:20pm UTC-4 Ms. Bryan Mathematics_GR4_A Room not yet set
2:40pm UTC-4 Ms. Bird English_GR7_E Room not yet set
3:00pm UTC-4 Mrs. Miller Mathematics_GR7_E Room not yet set
3:20pm UTC-4 Ms. Nelson Health Education_GR7_E Room not yet set
3:40pm UTC-4 Ms. Bryan Mathematics_GR4_A Room not yet set
4:20pm UTC-4 Ms. Bryan Homeroom_GR4_A Room not yet set
4:40pm UTC-4 Mr. Ore French_GR7_E Room not yet set
Science and

5:40pm UTC-4 Ms. Bryan Tochnology. GRA_A Room not yet set
Make Ch .

lal anges ~

If the interview period has not yet been closed for editing by an administrator, parents can make
changes to their schedule by clicking Make Changes.

Printing the Schedule

Parents can print their interview schedules by clicking File and then Print or by typing Ctrl+P on their
keyboard.


https://www.edsby.com/wp-content/uploads/2018/06/multiple-children.png
https://www.edsby.com/wp-content/uploads/2018/06/make-changes.png
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New Parents joining Edsby

If a parent activates an account during a Parent-Teacher Interview period, the parent will
automatically be invited to book interviews if the interview period applies to one of their children.

For example, if Sarah Lee activates her parent account after a Parent-Teacher Interview period for
grade 4 students has been started, she will automatically receive a message in her Edsby mailbox to
book interview times for her daughter Tegan who is in grade 4. If she did not have any children who
were in grade 4, she would not receive the message.

Notifications for Parents
With so many things happening inside Edsby, it is important to stay organized and up-to-date. Edsby

makes this easy by enabling various notifications to ensure parents using Edsby are notified of the
important things happening within their calendars, groups, and the schools their children attend.

Changing Notification Settings

To update or alter Notification Settings, click on the drop-down menu located next to the name of the
account holder in Edsby. Select Account Settings from the menu.

Home h Pam Coughlan

-
Profile
TUE, Jun 1. personal Information
QMNENTN > Today Daye AccountSetings (0

TEACHERS Logout

Next to the row labeled Notifications, click Change.


https://www.edsby.com/wp-content/uploads/2018/06/printing.png
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Account Settings L]

Username pcoughlan

Role/Title Parent

Password Updated 60 weeks ago

Notifications Messages Change
Preferences Change

This will provide a form to select and update both Email and Instant Notifications regarding the
Personal Calendar, Organization, and Groups associated with a parent’s Edsby account.

e ———.

Email

Email me at pcoughlan_edsby@mailinator.com when there are new: v Messages
EMAIL ME A DIGEST OF ACTIVITY:

Daily

Instant ions

Persanal Calendar

Organization Notify
Tecumseh High

Activity
Activity

Group

Al Students + All Parents
Everyonel

Notify Activity

Extracurriculars

grade 10 parents

New Test Group

Parents

Planning Committee

PLC Test Group Chrome, Father
Volunteer Postings

Cancel save

Instant Notifications regarding a specific Organization or Group can also be altered by clicking the
Bell icon directly from inside a school or group feed.

Email Notifications

Edsby enables the option for parents to receive email notifications when there are new Messages in
their inbox.

Click the box to receive these notifications.

Email

Email me at pcoughlan_edsby@ mailinator.com when there are new: « Messages
EMAIL ME A DIGEST OF ACTIVITY:

Daily

Instant Notifications

Instant Notifications provide parents with notifications as soon as the selected event occurs. Parents
can choose how they would like to receive their Instant Notifications (if at all). These choices include
notifying by email, through Edsby itself, and through Push notifications.


https://www.edsby.com/wp-content/uploads/2018/06/parent-change-notifications.png
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Instant Notification

NOTIFY ACTIVITY VIA:
Edsby

email

push

More than one mode of notifying can be used, if desired.

Edsby Notifications

Edsby Notifications are notifications that occur directly in the Edsby interface. New notifications are
visible as a red bubble counter next to the bell icon in the Navigation bar in both the web browser
and Edsby app.

L) Edsby o)

Click the bell icon to reveal a list of new notifications specific to what the parent has chosen to be
notified about.

Volunteer Postings + 12 seconds ago
Dean Coughlan liked a post

Everyone! - 1 minute ago
Mason Abbott replied to a post

Planning Committee - 7 minutes ago

Mr. William Ham made a new post

Click the X next to each notification to remove it from the list. The number of new items on the page
will also appear in the tab of the browser Edsby is being accessed on.

- = (3) Edsby: Home x‘

& C @ Secure https://edsbyqg.corefc

Email Notifications

Email notifications are notifications sent to the email associated with the parent’'s Edsby account. For
more information on Email Notifications and receiving daily Digest emails, click here.


https://www.edsby.com/help/parents/notifications-for-parents/#parentemail
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Push Notifications

Push Notifications are notifications that are sent to mobile devices. These can be sent at any time
and parents with these turned on do not need to be in the Edsby app or on their device to receive
them. Ensure Push Notifications are enabled for the Edsby App by enabling them in Settings of the
mobile devices that Edsby is being accessed on. Push Notifications can show up as:

Red bubble counters next to the app on the device

Banners that show up along the top of the devices screen when the parent is currently using the
device

) eossy now

Dean Coughlan
liked a post in "Volunteer Postings"

= QL

Banners that are visible on the lock screen of the device when not in use and remain until the device
is opened

&) eosey 4m ago

Sam Booth
replied to a post in "Everyone!"

&) eossy 4m ago

Mr. Connor Coates
Reminder: Bake Sale in "Extracurriculars"

a EDSBY 6m ago

Mr. William Ham
. made a new post in "grade 10 parents"

) eosey 7m ago

Dean Coughlan
liked a post in "Volunteer Postings"

Personal Calendar

Parents can be notified of reminders attached to events in their Personal Calendar. Click Personal
Calendar from the Notifications overview in Account Settings.
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Email
Email me at pcoughlan_edsby@mailinator.com when there are new: ¥ Messages
EMAIL ME A DIGEST OF ACTIVITY:
Never v
Instant Notifications
Personal Calendar push Calendar
Organization Notify Activity
Tecumseh High Activity
Group Notify Activity
All Students + All Parents Edsby email Feed Reply Calendar
push
Everyone! Edsbyemal  Feed Reply Calendar
push
Extracurriculars Edsbyemail  Feed Reply Calendar
push
grade 10 parents Edsbyemall  Feed Reply Calendar
push
New Test Group Edsby email Feed Reply Calendar
push
Parents Edsbyemal  Feed Reply Calendar
push
Planning Committee Edsbyemail  Feed Reply Calendar
pusl
Volunteer Pastings Edsbyemal  Feed Reply Calendar
push
Cancel  Save

Choose a mode of notification — email, Edsby, or push — by clicking the drop-down menu under
Notify Activity Via. More than one mode can be used.

Notify: Pam Coughlan o

Instant Notification

NOTIFY ACTIVITY VIA:

(v |
Edsby )
email
push
Save

Click the box next to Personal Calendar Reminder.

Notify: Pam Coughlan (]

Instant Notification

NOTIFY ACTIVITY VIA:
push v
push %

Notify me of these Activities

+| Personal calendar reminder

In this example, Pam Coughlan would like to receive Push Notifications on her phone to remind her
of events that she has entered into her Personal Calendar.


https://www.edsby.com/wp-content/uploads/2018/06/parent-personal-calendar.png
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